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Company Profile 
 
BureauEye Limited (BureauEye) was established in London in 2004 specifically to provide 
total business solutions to the Worldwide Intermodal transport industry. The company's 
original objectives remain unchanged, namely the development, supply and support of 
the highest quality computer application software possible for the industry. 
 
The long term knowledge and experience of the company's founders, gained from 
working exclusively within this industry, has continually been enhanced and augmented 
by the addition of specialist analysts, programmers and support engineers, selected from 
within the international transport sector. 
 
 
Company Status 
BureauEye is consistently providing high quality products and services with levels of 
customer support that continue to win high customer satisfaction ratings from users 
throughout Europe, South Africa, North America and South America. 
 
 
Customer Support 
All BureauEye staff are dedicated to providing a complete range of customer support 
services. 
 
These include: 

 Consultancy & Project Management 
 System Design, Evaluation & Integration 
 24 Hour Multilingual Customer Help Desk 
 Website Development 
 On-line (Hot Support) Remote Diagnostics 
 Extensive User Training Options 
 Comprehensive User Documentation 
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Product Range 
The BureauEye range of products includes both Packaged and Customized Software 
solutions for operation on Personal Computer networks, stand alone or distributed 
processing systems, Hewlett Packard and UNIX based platforms. Currently the main 
products globally supported by BureauEye include: 
 
beacon 
A total IT solution for the management and control of Intermodal transport operations 
throughout the logistics chain. 
genesys 
An advanced application package for lessors of ISO containers and transportation 
equipment.  An asset tracking and control system for all types of IBC and other mobile 
assets. 
 
 
Customer References 
BureauEye take pride in providing system solutions and services to customers who are 
market leaders within their industry sector. A detailed Customer Reference list plus 
individual Case Study reports on some of BureauEye projects are available on request; 
these include projects for companies such as: 
Intermodal Tank Transport, Northbrook Container Leasing, Orca Asset Management 
 
For information on this or any other BureauEye product or service please call our 
Customer Help Desk on: 
 
Tel. +34 627 750 598 
 


